
 

Page 1 of 4 
Revised 1/8/2021 

 

How to Locate the Colorado Account Number 

Not sure what your Colorado Account Number (CAN) is with the Colorado Department of Revenue? You 
can locate your CAN in a variety of ways.  
  

1. Revenue Online:  

 Colorado.gov/RevenueOnline 

 Log in to the Revenue Online system, on the home-page the CAN is located near the 
bottom of the screen under ‘Accounts.’  
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2. Previously Filed Returns: 

 The CAN is listed in the Colorado Account Number field in the upper portion on page 1 
of the DR 0100 Sales Tax Return.  
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3. Sales Tax License: 

 The Colorado Account Number is listed on the Sales Tax License as the first eight (8) 
digits of the Use Account Number. The CAN is located on the upper left portion of the 
sales tax license.  

 

 

 
 
 

4. Department of Revenue Correspondence: 
 The Colorado Account Number is listed on all letters that have been sent by the 

Colorado Department of Revenue. The CAN is listed on the right side of the letter with 
the word ‘Account’.  
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Additional Resources: 

If you are still unable to locate your Colorado account Number please contact the Colorado 
Department of Revenue for assistance.  

 Secure web message through Revenue Online: click here for instructions 
 Phone: (303) 238-7378  

o Representatives available from 8:00 a.m. to 4:30 p.m. MT, Monday through Friday 
 Email: DOR_TaxpayerService@state.co.us 

https://tax.colorado.gov/send-ROL-secure-message

